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• European Patients’ Forum

- Independent & non-governmental

- Umbrella organisation

- Active since 2003

- EU patients’ voice

• Our members 

- 74 patients’ groups

- EU disease specific organisations & 
National patient coalitions

About EPF



o Towards protection from discrimination on the grounds of health 
status

o Clearer rights of people with chronic conditions at work

o Higher levels of awareness about living with and managing a 
chronic condition, combatting discrimination and stigma

o Invisible disability

o Youth, education and employment

o Poverty and social exclusion

Issues of importance to People with 
CDs

Non-discrimination



• Position paper on equal treatment in employment – January 2016

• Partner in EU OSHA’s campaign ‘Healthy workplaces for all’ – 2016-2017

• Task force on non-discrimination in employment – 2017

 3 materials to promote the inclusion of people with chronic conditions in the 
workplace

 A collection of patient organisation initiatives to promote patient-led actions 
and promote EPF member action on this topic and take-up of existing materials;

 Recommendations targeting policy makers – on how they can promote better 
inclusion of people with chronic conditions in the workplace in the context of 
the European Pillar of Social Rights;

 A digital leaflet for employers on how to foster inclusive work places and better 
inclusion of people with chronic conditions.

EPF’s Experience

Promoting inclusion of people with CDs in the workplace

http://www.eu-patient.eu/globalassets/policy/anti-discrimmination/epf-position-paper_equal-treatment-in-education-and-employment.pdf
http://www.eu-patient.eu/whatwedo/Policy/employment/patient-organisations-initiatives/
http://www.eu-patient.eu/globalassets/policy/employment/recommendations-for-policy-makers.pdf
http://www.eu-patient.eu/globalassets/policy/employment/recommendations-for-employers.pdf


 What is discrimination in the workplace?

 Patients’ experience of discrimination in the workplace

 The business case for inclusive workplaces

 Get inspired

- Good practices

- Further guidance for employers

How to foster inclusive work places

Inclusion of People with CDs in the Workplace



“My skills, my strengths, my work” - ALLIANCE Scotland campaign 
to promote employability of people with long-term conditions, to 
change the perceptions of employees with chronic conditions, 
particularly amongst employers. 

“Tried and Trusted” – Mental Health Europe campaign for youth 
employment, supporting and raising awareness for the Individual 
Placement and Support (IPS) method.

Patient-led Initiatives and Guidance to promote the inclusion 
of people with chronic conditions in the workplace 

Campaigns

https://www.youtube.com/watch?v=wTGDDGJT-M4


Working out MS in the Workplace: A practical toolkit for employers - The 
European Multiple Sclerosis Platform (EMSP) which serves as:

- a practical guide for businesses to enhance or build their policies in 
terms of recruitment, attendance management and return-to-work 
procedures;

Infographic on positive mental health in the workplace - Mental Health 
Europe (MHE), which looks at how to foster mentally healthy workplaces

- a video with a specific focus on reasonable accommodations; 

- a toolkit on article 27 of the UN CRPD, which looks at the right to work 
for people with psychosocial disabilities.

Patient-led Guidance to promote the inclusion of people 
with chronic conditions in the workplace

Toolkits

http://www.emsp.org/wp-content/uploads/2016/01/PPP-Working-Out-MS-in-the-Workplace-Toolkit-Jan2016.pdf
https://mhe-sme.org/wp-content/uploads/2017/11/MentalHealth_Infographie_A4.pdf
https://mhe-sme.org/mhe-video-on-article-27-of-the-uncrpd/
https://mhe-sme.org/mhe-toolkit/


Early Intervention toolkit and publication - The Fit for Work 
global alliance,  which explores the benefits of Early Interventions 
which help people with chronic illness remain in work.

Working with Cancer: a guide for men during and after 
diagnosis and video - The European Men’s Health Forum 

Guidance to promote the inclusion of people with 
chronic conditions in the workplace

Guides

A practical guide on promoting diversity and inclusion through 
workplace adjustments - The International Labour Organization, 
explaining what reasonable accommodation entails, company 
practices, support available for employers and a model policy

A guide to good practice on promoting healthy work for workers 
with chronic illness - The European Network for Workplace Health 
Promotion

http://earlyinterventiontoolkit.com/
http://www.theworkfoundation.com/wp-content/uploads/2016/11/F152_Economics-of-Early-Intervention-FINAL.pdf
http://emhf.org/wp-content/uploads/2017/12/EMHFcancerwork_nov17_V4-1.pdf
https://www.youtube.com/watch?time_continue=1&v=D2c7CRMGWMU
http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_536630.pdf
http://www.enwhp.org/uploads/media/ENWHP_Guide_PH_Work_final.pdf


• Appropriate support and policies for prevention, 
workplace adjustment, accommodations, and return 
to work

• Workplace and working hours adjustments

• Work-life balance and flexible working hours as part 
of workplace accommodations

• Professional reorientation, policies and structure

• EU and MSs’ occupational health and safety at work 
strategies to support people with CDs at work 
(whether the condition is caused by work or not)

• Safe and open workplace environments

• Accessible and inclusive workplace

Key Components and Principles

Creating supportive working environments for people with 
chronic conditions



THANK YOU

www.eu-patient.eu



• EP Own Initiative Report on Pathways for the reintegration of 
workers recovering from injury and illness into quality 
employment – 2018 

• Partner of CHRODIS + Joint Action WP8 on employment and 
chronic diseases: health in all sectors – Sep 2017-Aug 2020

• Implementation of the European Pillar of Social Rights

• Multi-stakeholder meeting on the inclusion of patients in the 
workplace and combatting discrimination - 2019

EPF in 2018 and onwards


