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Mission and Vision of EPF 

 

 

 

 

 

European Patients’ Forum: 

• umbrellalorganisation 

• active since 2003 

• 67 member organisations 

 
Our Mission! 

• “To ensure that the patient community 

drives health policies and programmes 

that are adapted for their final users, 

patients.” 
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Our role in CHRODIS 

• Associate partner = equal partner in the JA decision- 

making! 

• We have contributed the perspective of European 

patients 

• Communication and Dissemination of results  

• CHRODIS platform 

• Multi-morbidity  

• Prevention and management of diabetes 
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The unknows of healthcare systems for patients 

Access to 
healthcare (from 

diagnosis to disease 

management) : an 
unmet prerequisite 
for many patients 

 Healthcare difficult 
to navigate (e.g. 

specialties and 
primary/secondary care 

working in silos) 

Innovations 

are developed 

and evaluated 

without 

patient 

involvement 

Information doesn’t 
match our needs 

(e.g. patient 
information 

leaflet)…or is not 
there (unpublished 

result of clinical trials) 

Communication 
with HCPs is 

not easy: time, 
skills, medical 

culture 

Patients with chronic conditions have to spend 

energies and a lot of their time to navigate the 

“healthcare system” to get the services and 

assistance they need.  
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Designing care around patient needs 

 

Patient  = 

Expert 

Patient  Experience ≠ 
patient satisfaction 

surveys 

Involve patients 
throughout the 

policy cycle 

Involve POs at 
provider AND policy 

level 

EPF: Value + model 

to facilitate patient 

involvement 

Patient 

involvement is 

key to 

developing 

services so they 

really meet the 

needs of (all) 

patients  
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Issues related to multi-morbidity 
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Multimorbidity care model 
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How other stakeholders can contribute 
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The role patient organisations may play in healthcare 

systems 
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Conclusions 

Patient centred care… 

…to doing BETTER with patients! 

“I am the most 

important 

member of my 

care team” 



WWW.CHRODIS.EU 

The Joint Action on Chronic Diseases and Promoting 

Healthy Ageing across the Life Cycle (JA-CHRODIS)* 

* This presentation arises from the Joint Action 

addressing chronic diseases and healthy ageing across 

the life cycle (JA-CHRODIS), which has received funding 

from the European Union, under the framework of the 

Health Programme (2008-2013). 


