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BACKGROUND |

MULTIMORBIDITY

i PRESENCE OF TWO OR MORE CHRONIC ‘

COMPLEX HEALTHCARE NEEDS
INVOLVEMENT OF SEVERAL HEALTHCARE PROVIDERS
INVESTMENTS OF HEALTH, SOCIAL AND ECONOMIC RESOURCES
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BACKGROUND I
The JA CHRODIS MULTIMORBIDIY CARE MODEL (MMCM)

1 - DELIVERY SYSTEM DESIGN
COMPREHENSIVE ASSESSMENT

COORDINATED TEAM 4 - CLINICAL INFORMATION
INDIVIDUALIZED CARE PLANS SYSTEM

CASE MANAGER ELECTRONIC PATIENTS RECORDS
EXCHANGE PATIENTS INFOS
UNIFORM CODING

PATIENT OPERATED TECHNOLOGY

2 - DECISION SUPPORT
IMPLEMENTATION OF EBM
TEAM TRAINING

CONSULTATION SYSTEM 5- COMMUNITY RESOURCES
ACCESS COMMUNITY RESOURCES
INVOLVEMENT OF SOCIAL NETWORK

3 - SELF MANAGEMENT

TAILOR SELF-MANAGEMENT
OPTIONS FOR SELF MANAGEMENT
SHARED DECISION MAKING
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BACKGROUND |V
DEFINITIONS

Miller-Keane Encyclopedia and Dictionary of Medicine, Nursing, and Allied Health, Seventh Edition. © 2003 by Saunders

Commission for case Management Certification (CCMC)
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OBJECTIVE

TASK 4 of JA CHRODIS WP6 on MULTIMORBIDITY

V TO IDENTIFY ESSENTIAL PROFESSIONAL COMPETENCIES OF CASE
MANAGERS

V TO DEVELOP A TRAINING PROGRAMME FOR HEALTH-CARE

PROVIDERS ‘

1. To define a minimum set of skills, knowledge, and competencies for a person
working as Case Manager for multimorbidity patients in Europe

2. To underline their relevance for patients with multimorbidity

3. To identify the best methods for training
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METHODS

2. REVIEW OF THE
SCIENTIFIC LITERATURE

1. QUESTIONNAIRE ON
CASE MANAGEMENT
TRAINING
PROGRAMMES FOR
CASE MANAGER

WWW.CHRODIS.EU

3. ADDITIONAL
RESOURCES TO
STIMULATE DISCUSSION

4. CONSENSUS EXPERT
MEETING

@CHRODIS

ADORESSING CHRONICDISEASES & HEALTHY AGEING ACROSS THE LIFE OYOLE




METHODS

2. REVIEW OF THE 3. ADDITIONAL

SCIENTIFIC LITERATURE RESOURCES TO
STIMULATE DISCUSSION

4. CONSENSUS EXPERT
MEETING

S @CHRODIS

ADORESSING CHRONICDISEASES & HEALTHY AGEING ACROSS THE LIFE OYOLE




Questionnaire on case management training
programmes for case manager |
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Questionnaire on case management training

programmes for case manager |l

V50% and 42%, respectively, are implemented at regional and national level
V 60% were launched after 2010, the first one dates back to 2002

V 75% of submitted programmes are ongoing

V High level of education required

V Usually intended for nurses

V Almost never implemented in the context of research programmes

V Required to become a case manager in 50% of cases
V Focused on all typology of patients in almost 40% of cases
V Shared common criteria in almost all cases

V Evidence based practices are the core component ofthe training
programmes
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SCIENTIFIC REVIEW

PUBMED SEARCH (last 15 years)

searchterms:fit r ai ni ngo OR Nneducati onoAND " ca

Johnson SA et al. On the Scene: Developing a Nurse Care
Coordinator Role at City of Hope. NursAdm Q 2016. USA

&
Liu WI et al. Case management educational intervention with
public health nurses: cluster randomized controlled trial. J
Adv Nurs. 2010. TAIWAN

! manager-reported behavior change. Prof Case Manag. 2007.

|
|
Lo
USA
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Aliotta SL. et al.The impact of CMSA's case management
adherence guidelines and guidelines training on case
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RESULTS |

11 SKILL COMPONENTS WERE IDENTIFIED AS ESSENTIAL FOR BEING A
CASE MANAGER FOR MULTIMORBID PATIENTS
IN EUROPE

1 EXTRA ADD-ON TRAINING REQUIRED FOR PEOPLE WITHOUT A CLINICAL
HEALTHCARE QUALIFICATION
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Care Giver

oD 0 @CHRODIS

CHRONICDISEASES & HEALTHY AGEING ACROSS THE LIFE CYCLE



