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BACKGROUND I  
MULTIMORBIDITY 

 

 

PRESENCE OF TWO OR MORE CHRONIC 

MEDICAL CONDITIONS IN A SINGLE PERSON 

COMPLEX HEALTHCARE NEEDS 

 

 
INVOLVEMENT OF SEVERAL HEALTHCARE PROVIDERS 

  

INVESTMENTS OF HEALTH, SOCIAL  AND  ECONOMIC RESOURCES 
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BACKGROUND II   
The JA CHRODIS MULTIMORBIDIY CARE MODEL (MMCM)  

1 - DELIVERY SYSTEM DESIGN  

COMPREHENSIVE ASSESSMENT  

COORDINATED TEAM  

INDIVIDUALIZED CARE PLANS  

CASE MANAGER 

4 - CLINICAL INFORMATION 

SYSTEM  
ELECTRONIC PATIENTS RECORDS  

EXCHANGE PATIENTS INFOS  

UNIFORM CODING  

PATIENT OPERATED TECHNOLOGY  

 

5- COMMUNITY RESOURCES 
ACCESS COMMUNITY RESOURCES  

INVOLVEMENT OF SOCIAL NETWORK  

2 - DECISION SUPPORT  
IMPLEMENTATION OF EBM  

TEAM TRAINING  

CONSULTATION SYSTEM  

 

3 - SELF MANAGEMENT  
TAILOR SELF-MANAGEMENT  

OPTIONS FOR SELF MANAGEMENT  

SHARED DECISION MAKING  

 



WWW.CHRODIS.EU 

BACKGROUND II   
The JA CHRODIS MULTIMORBIDIY CARE MODEL (MMCM)  

1 - DELIVERY SYSTEM DESIGN  

COMPREHENSIVE ASSESSMENT  

COORDINATED TEAM  

INDIVIDUALIZED CARE PLANS  

CASE MANAGER  

4 - CLINICAL INFORMATION 

SYSTEM  
ELECTRONIC PATIENTS RECORDS  

EXCHANGE PATIENTS INFOS  

UNIFORM CODING  

PATIENT OPERATED TECHNOLOGY  

 

5- COMMUNITY RESOURCES 
ACCESS COMMUNITY RESOURCES  

INVOLVEMENT OF SOCIAL NETWORK  

2 - DECISION SUPPORT  
IMPLEMENTATION OF EBM  

TEAM TRAINING  

CONSULTATION SYSTEM  

 

3 - SELF MANAGEMENT  
TAILOR SELF-MANAGEMENT  

OPTIONS FOR SELF MANAGEMENT  

SHARED DECISION MAKING  

 



WWW.CHRODIS.EU 

 

BACKGROUND IV 
DEFINITIONS 

 

CASE MANAGEMENT: collaborative process that assesses, plans, implements, 

coordinates, monitors, and evaluates the options and services required to meet the 

client's health and human service needs. It is characterized by advocacy, 

communication, and resource management and promotes quality and cost-effective 

interventions and outcomes.                        

 Commission for case Management Certification (CCMC) 

 

       

CASE MANAGER: the healthcare professional responsible for formulating 

a coordinated, comprehensive plan for individuals who need long-term health  

care supervisioné..  

 
                Miller-Keane Encyclopedia and Dictionary of Medicine, Nursing, and Allied Health, Seventh Edition. © 2003 by Saunders 

       



WWW.CHRODIS.EU 

OBJECTIVE  
TASK 4 of JA CHRODIS WP6 on MULTIMORBIDITY  

V TO IDENTIFY ESSENTIAL PROFESSIONAL COMPETENCIES OF CASE 

MANAGERS 

 

V TO DEVELOP A TRAINING PROGRAMME FOR HEALTH-CARE 

PROVIDERS 

 

1. To define a minimum set of skills, knowledge, and competencies for a person 

working as  Case Manager for multimorbidity patients in Europe 

 

2. To underline their relevance for patients with multimorbidity   

 

3. To identify the best methods for training 
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METHODS  

2. REVIEW OF THE 
SCIENTIFIC LITERATURE 

 

3. ADDITIONAL 
RESOURCES TO 

STIMULATE DISCUSSION  

1. QUESTIONNAIRE ON 
CASE MANAGEMENT 

TRAINING 
PROGRAMMES FOR  

CASE MANAGER  
 

4. CONSENSUS EXPERT 
MEETING 
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Country Name of the programme Available at 
AT Integrated health case management www.fh-

burgenland.at/gesundheit/ 

ES (Cantabria) Case management for pluripathologic patients Not Available 

ES  Programa de Educaciòn para Graduados, AEQ 

(Asociación Española de Quiropráctica) 

http://www.chiropractic-

ecu.org/wp-

content/uploads/2014/05/EAC-

Criteria-for-GEP-updated-March-

2015-1.pdf 

IT AIC (Associazione Italiana chiropratici) graduate 

education 

http://www.chiropractic-

ecu.org/wp-

content/uploads/2014/05/EAC-

Criteria-for-GEP-updated-March-

2015-1.pdf 

BG ñHealth mediatorò training programme http://www.zdravenmediator.net 

NL Case management www.han.nl/werken-en-

leren/studiekeuze/opleiping/case

-management/  

(https://www.han.nl/international/

english/) 

NL Training case manager - Dementia www.gerion.nl; 

http://www.gerion.nl/casemanag

ement-dementie 

ES (Valencia) Case Management of complex cases for nurses Not Available 

SI Specialist training in family medicine, training for 

nurse practitioners 

http://www.mf.uni-lj.si/kdm/3261-

kronicni-bolnic 

http://www.referencna-

ambulanta.si/?cat=10 

HR Croatian Centre for Rehabilitation in Community -

programme 

www.bolnica-vrapce.hr 

IT 1st level master in ñCase management nella rete 

integrata dei servizi a favore delôanziano (Il case 

manager geriatrico) 

ñGeriatric case managerò 

http://www.uniroma1.it/sites/defa

ult/files/14360_0.pdf 

Questionnaire on case management training 

programmes for case manager I 
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V50% and 42%, respectively, are implemented at regional and national level 

 

V60% were launched after 2010, the first one dates back to 2002 

 

V75% of submitted programmes are ongoing 

 

VHigh level of education required 

 

VUsually intended for nurses 

 

VAlmost never implemented in the context of research programmes 

 

VRequired to become a case manager in 50% of cases 

 

VFocused on all typology of patients in almost 40% of cases 

 

VShared common criteria  in almost all cases 

 

VEvidence based practices are the core component ofthe training 

programmes 

Questionnaire on case management training 

programmes for case manager II 
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SCIENTIFIC REVIEW 

Johnson SA et al. On the Scene: Developing a Nurse Care 

Coordinator Role at City of Hope. NursAdm Q 2016. USA 

 

Liu WI et al. Case management educational intervention with 

public health nurses: cluster randomized controlled trial. J 

Adv Nurs. 2010. TAIWAN 

 

Aliotta SL. et al.The impact of CMSA's case management 

adherence guidelines and guidelines training on case 

manager-reported behavior change. Prof Case Manag. 2007. 

USA  

PUBMED SEARCH (last 15 years) 

 

search terms: ñtrainingò OR ñeducationòAND "case manager" OR "care managerò 
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RESULTS I 

11 SKILL COMPONENTS WERE IDENTIFIED AS ESSENTIAL FOR BEING A 

CASE MANAGER FOR MULTIMORBID PATIENTS  

IN EUROPE 

1 EXTRA ADD-ON TRAINING REQUIRED FOR PEOPLE WITHOUT A CLINICAL 

HEALTHCARE QUALIFICATION  
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Patient 
& 

Care Giver 

1 
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6 
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8 
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10 

11 

Extra 
ADD-ON 

The components of the Case Managerôs curriculum 


