Joint Action on Chronic Diseases and Promoting
Healthy Ageing across the Life Cycle (CHRODIS-JA)

Work Package 5

“Good practices in the field of health promotion and chronic disease prevention across the
life cycle”

Meeting on identifying, assessing quality and presenting good
practice interventions and policies

Tuesday 19 April
Wednesday 20 April
Location
National Institute for Public Health and the Environment (RIVM)

Bilthoven, The Netherlands

Stay in Utrecht
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Objectives study visit

To provide information about:

The beginning of a GP portal: why, how and with whom

Criteria, procedure and results of 3 examples of good practices portals and their assessment
systems In Europe (Key elements of the GP portals)

Resources, capacity and organization of the assessment system and GP portals

The Platform Knowledge Exchange (submitting, review process and implementation)

To discuss:

The results of the GP portal: achievement of the initial goals

Success factors and challenges of the different GP portals

Successes and challenges for transferability of GP

Key factors for implementation of a good practice portal

The sustainability of the different GP portals and the PKE

The possibility of countries the PKE to identify and assess best practices in their own country

Questions we want to answer in this study visit are:

What is the objective of the GP portal: repository for governance function or repository for
collecting and sharing

How do we get support for a GP portal and from whom?

What was the (knowledge) gap that initiated the development of the good practice portal and
does a portal fill this gap?

What are the key elements of your good practice portal, and what should be key elements of a
portal that will be developed and implemented?

How do practitioners value the GP portal? Do they submit their intervention? Do they use a best
practice and why (and why not)?

What is a recommendation for future good practice portal based on your current experience?
What are the advantages and disadvantages of the different GP portals (successes and failures)?
Can we make a checklist for implementation of a good practice portal (needs, supporting
policies, stakeholders, involvement of practitioners)?

Platform Knowledge Exhange

Accessibility/availability of the PKE

Demonstration of the PKE (submitting, reviewing )
Is it possible to relate the PKE to existing GP portals
Who will use the PKE for what and

Implementation of the PKE



Results

e Completed checklist for the development, implementation and transferability of a good practice
portal (needs, supporting policies /strategies, stakeholders, involvement of practitioners, etc)
e Transferability of GP portals assessed using the Astaire questionnaire




Programme 19-20 April

Day 1 - 19 April (location Beatrix building, Utrecht)

Chair: Marieke Hendriksen (RIVM)

16:00-16:15 OPENING SESSION
Welcome and aim of the study visit by Marieke Hendriksen (RIVM)

16:15-17:30  SESSION 1 Feasibility/ applicability of PKE for health promotion practitioners
Enrique Bernal-Delgado, Leader of WP4 and the development of the PKE
-Presentation of the PKE by Enrique
-Possibility to use the PKE for presenting and reviewing best practices of the own
country

-Promotion and Implementation of PKE

-Concluding discussion and remarks

19:00 Dinner in Utrecht at Humphreys



Day 2 - 20 april
Chair: Nicoline Tamsma (Coordinating advisor international affairs RIVM; President Executive Board
EuroHealthNet)

9.00 - 9:45 SESSION 2 - Policy on the GP portal in the Netherlands
The beginning of the Dutch GP portal: a policy perspective
Annemiek van Bolhuis (RIVM Director Public Health Services)

The added value of the Recognition System for the Netherlands

Wil de Zwart, Senior Policy maker at the Ministry of Health, Welfare and
Sport

- Why ministerial support for a GP portal?

- Why is this important for the Ministry?

- What are the challenges from the perspective of the Ministry?

9:45-12:15 SESSION 3 - Good practice portals (criteria, procedure, funding resources)
What are the key elements of a good practice portal?
[25 minutes per presentation, followed by 10 minutes discussion/questions]
Praxisdatenbank, Germany
Roger Meyer (Gesundheit Berlin-Brandenburg)
Pro.Sa database, Italy
Paolo Ragazzoni (DoRS, Health Promotion Documentation Centre)
Coffee/tea break
Dutch Recognition System, the Netherlands
Djoeke van Dale (RIVM)

12:15-13:15 Lunch break and a walk in the woods of Bilthoven (wear comfortable shoes)

13:15-14:45  SESSION 4 — The process of the beginning, the implementation and sustainability of
a good practice portal; successes and failures
In three subgroups we will discuss the successes and failures to begin, maintain and
sustain a GP portal. One subgroup will discuss the Dutch, one the Italian and one the
German portal. Each group will discuss 15 min and then participants will change to
other subgroup. Participants can speak to Paola, Roger and Djoeke about the

successes and failures in the process of initiating and maintaining a GP portal.



14:45 15:45

15:45 -16:00

16:00-17:00

17:00-17:30

17:30-18:00

19:00

SESSION 5 - GP portal in practice: Interview with Leontien Hommels
Leontien Hommels submitted a large program to be evaluated by the Dutch
recognition system and also implemented a best practice from the GP portal. He also

advices practitioners if they want to submit their intervention.

After a short introduction participants are invited to ask their questions about the

experiences with submitting and the implementation of an intervention.

Coffee/ tea break

SESSION 6 - Success factors and challenges of successful implementation of the GP

portal (Thomas Kunkel & Djoeke van Dale)

We will formulate and complete the checklist for implementing a GP portal
(Using the Astaire questionnaire for transferability (determining the characteristics:
of the good practice portal, of the social political context, of the

practitioners/professionals, of the organization)

Final discussion/closing session: reflection about the study visit

Participants: what are your take home messages?

Informal drinks

Dinner at Selamat Makan




