
Task 4
Measures on patient education and professionals´ training 

strategies and approaches

Leadership: Prof. Dr. Dr. Andrea Icks

Heinrich Heine University (HHU)

Düsseldorf, Germany

Researcher: Silke Kuske, M.A.

CHRODIS-JA Meeting for WP6 and WP7

Diabetes: a case study on strengthening health care for people with 

chronic diseases

Vilnius



WP7

Subtasks

4.1.1 Identification of participation preferences and         
information needs 

4.1.2 Overview of existing guidelines available training 
4.1.3 models and tools on effective training for health 

professionals 

4.1.4 Definition of cross-national recommendations and national 
adaptations on effective training of health professionals and other 
stakeholders.
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WP7

Subtasks

4.1.5 Overview of effective educational strategies and 
interventions 

4.1.6 Identification of social and psychological barriers for the 
access to care and for empowerment.

4.1.7 Definition of cross-national recommendation and national adaptations 
on appropriate educational strategies and interventions.
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WP7

Measures

Indicators

AIM: Monitoring/ indicating problems

Components: Numerator/denominator

(Cambell et al. 2002)
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WP7

Measures

Evaluation criteria

based on standards

“Evaluation is

a process of determining the value or worth of something by judging it 

against explicit, predetermined standards.” (Rychetnik 2002) 

„A criterion is

a rule (…) such a rule includes the specification of variables for

measurement and standards for use in juging that which is measured“
(Steele 1970)
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WP7

Questionnaire training programs (4.1.2.- 4.1.3)
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WP7

Questionnaire education programs (4.1.5) 



WP7

completed

1. Draft: definition of core terms

2. Literaturereview, selection and definition of evaluation criteria:

• 3 core publications (“training”)/ 4 core publications (“education”)

• compared and overlaps, complementary criteria illustrated 

 International Diabetes Federation 2008, 2003; 

 American Diabetes Association 2014;

 American Association of Diabetes Educators 2013; 

 The National Collaborating Centre for Chronic Conditions 2008 etc.

Questionnaire training/ education programs (4.1.2.- 4.1.3, 4.1.5)
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WP7

completed

3. Internal pilots to coordinate the evaluation criteria between the tasks 

(APs and CPs)

4. External pilot (Federal Ministry of Health, Germany)

Development questionnaires
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WP7

Identification of participation preferences and information needs (4.1.1) 

completed

translated questionnaire (following Beaton et al. 2000) 

Data collection
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WP7

Other Subtasks

Systematic Review on social and psychological barriers 
(common task 2, 3 and 4) 

To identify and to analyse currently available knowledge on social and 

psychological barriers for the access to care and for empowerment 

of people with diabetes (type 2) and their relatives.
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WP7

Other Subtasks

Development systematic review protocol 

(following PRISMA Statement):

1. relevance

2. state of research (research gap)

3. definitions/ theoretical background

4. search strategy/selection process

5. inclusion – exclusion criteria

6. critical appraisal

7. search-algorithm
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WP7

Review Framework

Andersen et al. 1995: Behavioral Model of Health Service use
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WP7

Review Framework

Predisposing 

characteristics

Enabling 

Resources

Need
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Individual perceived and evaluated by the

delivery system (depending the illness level)

Andersen et al. 1995: Behavioral Model of Health Service use



WP7

Next steps

 Data collection  (participation preferences, information 

needs)

 Data collection  (education and training programmes)

 Finalizing protocol Systematic Review on barriers
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WP7

Contact

Prof. Dr. Dr. Andrea Icks/ Silke Kuske M.A.

Heinrich-Heine-Universität Düsseldorf

Centre for Health and Society (CHS)

Public Health Unit

Mooren Str.5

40225 Düsseldorf

Tel.: 0211-81-04627 

E-mail: silke.kuske@ddz.uni-duesseldorf.de



WP7

The Joint Action on Chronic Diseases and promoting 
healthy ageing across the life cycle (JA-CHRODIS)*

* THIS PRESENTATION ARISES FROM THE JOINT ACTION ON

CHRONIC DISEASES AND PROMOTING HEALTHY AGEING

ACROSS THE LIFE CYCLE (JA-CHRODIS) WHICH HAS RECEIVED

FUNDING FROM THE EUROPEAN UNION, IN THE FRAMEWORK

OF THE HEALTH PROGRAMME (2008-2013)



WP7

Questionnaire: development evaluation criteria

 Part 1

Short description of three best evaluated „national“ education programmes

one education (preverably evaluated) programme

 Part 2

Detailed description considering:

- Organizational aspects 

- Operational aspects 

- Quality measurement aspects 

- Content of the curriculum

New: 

Position of the programme 

on national level

New: 

• Target group

• Implementation level

• Spread

• Initiation of the programme

• Current status

• Use of indicators by type

• Sources of funding

• P4P



WP7

Questionnaire: development evaluation criteria

 Part 3

New: 

Global description of 3 other programmes/ 

interventions as a basis

for further data collection



WP7

Education programmes

2) Patient Education Programmes

Educational strategies and interventions are considered in 

educational diabetes programs. Patient education is described as a 

complex intervention with special requirements on evidence and 

transparency regarding its rationale, methodology, performance and 

outcome representation. Appropriate educational interventions and 

self-management support strategies were defined as a standard 

(Bundesärztekammer (BÄK), Kassenärztliche Bundesvereinigung (KBV), 

Arbeitsgemeinschaft der Wissenschaftlichen Medizinischen Fachgesellschaften 

(AWMF) 2013; Funnell et al. 2010)



WP7

Training Programmes

1) Professionals´ Training Programmes

“(…) every diabetes care intervention is an educative process and that 

specific education is required to enable health professionals to be effective 

diabetes educators. Within these areas, training programmes and curricula 

are necessary to prepare people for the role of diabetes educator. 

Diabetes education is a specialty and requires knowledge and 

competence at an advanced level if it is to be delivered effectively.” 

(International Diabetes Federation 2008)


